CENTRE FOR SIGHT

Every eve deserves the best

A Mahindra Collaboration

Neena Bisht Dated ~ 17.04.2023
Vice President

Human Resource

Sub: Nomination of Complaint Officer under the Transgender
Persons (Protection of Rights 019

Dear Sir,

The management has formed a policy under The Transgender
Persons (Protection of Rights) Act, 2019. There exist a Crievance
redressal mechanism in said policy. Some responsible officer is to be
designated as Complaint Officer to deal with the complaints relating
to violation of the provisions of this Act, if any as per service rules and

regulations of the hospital .
The management of the hospital hereby designate you to be the
Complaint Officer under the aforesaid Act. It shall be your

responsibility to deal with the complaints, if any and also to oversee

the due compliance whenever and wherever necessary.

A

OM BHUSHAN PANDEY

Assistant Vice President (Human Resource)
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The Trans er Persons (Protection o s) Act 1

Obligations of CFS

CFS shall ensure compliance with the provisions of this Act and provide

such facilities to transgender persons as may be prescribed.

s40

101

Transgender person

" Means a person whose gender does not match with the gender assigned
to that person at birth and includes trans-man or trans-woman (whether or
not such person has undergone Sex Reassignment Surgery or hormone
therapy or laser therapy or such other therapy), person with intersex
variations, genderqueer and person having such socio-cultural identities

as kinner, hijra, aravani and jogta.

Pers i tersex iati
means a person who at birth shows variation in his or her primary sexual
characteristics, external genitalia, chromosomes or hormones from

normative standard of male or female body;

on-discrimination in empl ent
CFS is committed not to discriminate against any transgender person in
any matter relating to employment including, but not 1limit&d to,
recruitment, promotion and other related issues on any of the following
grounds, namely: ’

A. the denial, or discontinuation of, or unfair treatment in services

T J .
éﬁ. the unfair treatment in, or in relation to, employment or occupation;
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Offences and penalties

Whoever,—

(8) compels or entices a transgender person to indulge in the act of forced
or bonded labour other than any compulsory service for public purposes

imposed by Covernment;

(b) denies a transgender person the right of passage to a public place or

obstructs such person from using or having access to a public place to

which other members have access to or a right to use;

(c) forces or causes a transgender person to leave household, village or

other place of residence; and

(d) harms or injures or endangers the life, safety, health or well-being,
whether mental or physical, of a transgender person or tends to do acts
including causing physical abuse, sexual abuse, verbal and emotional
abuse and economic abuse, shall be punishable with imprisonment for a
term which shall not be less than six months but which may extend to two

years and with {ine.

- OM BHUSHAN PANDEY
Assistant Vice President (Human Resource)
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E. the denial or discontinuation of, or unfair treatment with regard to,
access to, or Provision or enjoyment or use of any goods,
accommodation, service, facility, benefit, privilege or opportunity
dedicated to the uge of the general public or Customarily available to
the public in the premises of CFS:

right to reside, purchase, rent, or otherwise occupy any property;

H. the denial oy discontinuation of, or unfair treatment in, the opportunity to
stand for or hold public or private office; and

I. the denial of access to, removal from, or unfair treatment in,
Government or Private establishment in whose care or custody a
transgender person may be. '

Grievance redressal mechanism

CFS has designated Vp [HR] to be a complaint officer to deal with the
complaints relating to violation of the Qrovzsmm of thig Act, if any as per
service rules and regulations of the hosmtal
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